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profile
A volunteer coordinator with more then a decade of experience dealing recruitment, training, and supervision experience. Credited with building and leading award-winning and best-in-class volunteer initiatives in the areas of cultural transformation, organization change, and volunteer development. Career expertise designing, creating, launching, and leading innovative programs to enhance corporate culture, improve volunteer performance, and support change across the organization. Highly skilled in communications, mentoring, and integrating diverse teams around a common vision.

· Consult with staff to determine organizational needs 

· Attend and participate in professional and community gatherings to encourage recruitment

· Create volunteer job descriptions and marketing materials

· Serve as liaison between administration, staff and volunteers

· Prepare and maintain procedural and training manuals as well as establish written volunteer protocol

· Monitor and evaluate the efficiency and effectiveness of volunteer services

· Schedule and coordinate volunteer recognition and appreciation events

work experience
Volunteer Coordinator








11/07-Present
Company Name, City, State
Recruit, train, schedule and provide for the supervision of volunteers for all programs within the agency. Work with upper management to ensure the organizations mission is being carried out. Plan and manage recruiting efforts, which included conducting volunteer screenings. Provide daily support to assigned volunteers, and assisted in the development and implementation of special projects as they engage volunteers.
Hospice Volunteer Coordinator







2004-2007


Company Name, City, State
The Hospice Volunteer is responsible for recruitment, training, in-service, and assignment of hospice volunteers. Additionally, the Coordinator oversees supervision of all volunteers to ensure that the program is operated within agency policies. 

Volunteer Coordinator








1998-2002
Company Name, City, State
Recruit, interview, and supervise a volunteer base of 200. Work with staff and volunteers to develop new programs that provide wellness and serve individuals at many levels within facility’s continuum of care. Provide annual educational opportunities and recognition events for volunteers.

Community Counselor









1988-1999

Company Name, City, State
Interview prospective families, match Au Pairs to Host Families, maintain regular contact and arrange monthly social activities for the Au Pair cluster. In addition, mediate and help resolve issues that arise during placement.
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additional experience
Vice-President










1980-1988

Plantations, Inc., Bloomfield, CT

Counseling Therapist









1981-1982



Housatonic Mental Health Center, Winsted, CT.

Consulting Social Worker








1979-1980

New Boston Nursing Home, Sandisfield, MA

Case Manager of Transitional Services Unit






1978-1979

Community Mental Health of Passaic & Clifton, Passalc, NJ

education
B.A. Degree in Social Service 

Arizona State University, Tempe, AZ, 1977

certificates
School, City, State

Microsoft PowerPoint Certification, 2000





School, City, State

Word 2000, 2002





School, City, State

Microsoft Publisher 2000, 2002 



School, City, State

Successful Communication Skills for Women, 1997

School, City, State
Communicating Effectively, 1996
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